_mareized  Otto’s Service Centre Ltd.
660 Hunt Club Road, Ottawa, Ontario K1V 1C1
Tel: (613) 725-3048 Fax: (613) 260-1160

ottos.bmw.ca

H.S.T.Vendor # 104027875 O Indebtedness is hereby acknowledged in the sum of $ being all of the balance owing
Cash |Cheque| Visa MIC | AMEX | Debit U for repairs, parts, & accessories described in this work order.
Terms
D D L__] D D T Date Signature
Customer No. o Advisor Tag No. Invoice Date Invoice No.
27993 NICK - 1070 771 [11/13/12 BMCS212935
Labour Rate License No. Km Colour Stock No,
118.00 49,757 10332
YearMake/Model Delivery Date Defivery Kms.
11/BMw/5 SERIES E60/10 5351 XDRIVE [12/28/10 a0
Vehicle Id. No. Selling Retailer No. Production Date
r_WBAFU7C558]:870694
F.T.E. No. P.O. No. R.O. No. In Service Date
11/12/12 12/24/10
idence Phone Business Phone Comments
MO: 49772
LABOR & PARTS- - - -+ c s e e e m e e e e e e s e e e i e Hours of Operation
J# 1 36BMZZCUSTSUP  INSTALL TIRES HOURS: 0,80 TECH(S):1143 88.00 Service and Collision Centre
COMPLAINT:  INSTALL AND BALANCE CUSTOMER SUPPLIED TIRES Monday - Wednesday
CAUSE : CUST REQUEST : 7:30 AM. - 6:00 P.M.
CORRECTION: INSTALLED AND BALANCED CUSTOMER. SUPPLIED TIRES Thursday
COMPLETED INSTALL AND BALANCE OF -CUSTOMER TIRES. 6MM FRONT 7:30 A.M. - 8:00 P.M.
7MM REAR. SET TIRE PRESSURES. RESET FTM TOURQUED WHEELS. Friday
. 7:30 AM. - 5:30 P.M.
PARTS------ QTY---FP-NUMBER- - - ------------ DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 4 006 STICK(ON) WEI 2.61 2.61 10.44 Parts
~ JOB # -1 TOTAL PARTS 10.44 Monday - Wednesday
8:00 A.M. - 6:00 P.M.
JOB # 1 TOTAL LABOR & PARTS 98.44 Thursday
................................................................................................ 8:00 A.M. - 8:00 P.M.
J¢ 2 31BMZ100 * DIAGNOSE AND REPOR HOURS: TECH(S):1143. WARRANTY Friday
COMPLAINT:  RATTLE NOISE HEARD WHILE DRIVING, DIAG & REPORT 8.00 AM. - 5:30 P.M.
SEEMS TO BE FROM THE LOCK POST.
CORRECTION: VERIFIED A TICKING NOISE FROM LOCK POST THROUGH BORE. LUBED Sales
POST WITH SILICON SPRAY SO THAT IT DOES NOT MAKE NOISE Monday - Thursday
WHEN IN CONTACT WITH BORE. : 9:00 A.M. - 9:00 P.M.
: , Frid
PARTS------ QTY---FP-NUMBER- - - ------------ DESCRIPTION: -------- LIST PRICE-UNIT PRICE- 9:00 A.MTI-?:,OO P.M.
JOB # -2 TOTAL PARTS 0.00 Saturday
10:00 A.M. - 5:00 P.M.
I S JOB#?TOTALLABOR 5 PARTS 0.00 (Closed July & August)
* DIAGNOSE AND REPOR HOURS:  0.00 TECH(S):1143 WARRANTY

CUSTOEMR NOTES HESITION ON ACCELERATION. HAPPENS ONCE

EVERY THREE TIMES. WORSE WHEN TURNING AND ALMOST AT A-STOP
THEN ACCELERATING

VERIFIED A DELAY ON ACCELERATION NEAR TO A STOP. PREFORMED
A SHORT TEST BUT NQ FAULTS EXIST. CHECKED FOR PUMA MEASURES
AND FOUND MEASURE # 50183168-05 MEASURE DIRECTS TO PROGRAM
AND CODE VEHICLE. PREFORMED® PROGRAMMING AND CODEING, CAS HAD
TO BE PROGRAMMED. MEASURE RELATED TO DELAY IN THROTTLE
RESPONSE ON ACCELERATION FROM A ROLLING STOP OR WHILE MAKING
A TURN AT LOW SPEED. ROAD TESTED VEHICLE NOW NO DELAY IS

CORRECTION:

ELC-SI1-BMW (10-03) Copyright © 1999 The Reyno!!

IMPORTANT PRIVACY INFORMATION Otto’s
Service Centre Ltd. collects, uses and discloses
personal information supphed by you. This
information will be used by us, BMW Canada Inc.
nd our respective related companies and
business partners (lists available on request) to
(a) provide you with products (vehicles, parts,
accessories, etc.), (b) perform services
{including warranty, owner notifications, service
reminders, etc.), (c) improve our products and
services, (d) initiate, maintain and develop our
relationship with you (including product and
service information, offers, etc.), () administer
billing, accounting and security measures in
relation to your business with us and (f) comply
with legal and regulatory requirements. We
collect, use, and disclose the personal in-
formation you provide in accordance with our
Privacy Policy, a copy of which is available upon
request. By providing your information to us, you
consent to these uses. You may notify us in
writing if in the future you do not consent to any
of these uses of the information you provide. For
additional information, please contact us.

All repairs performed using manufacturer
original parts are warranted against
defects in material or workmanship as per
manufacturer specifications.

Thank you for choosing Otto’s

PRESENT.
PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # .3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0
J# 4 51BMZ251 INTERIOR TRIM (1) HOURS. TECH(S) 11143 WARRANTY
COMPLAINT:  CUSTOMER HEARS RATTLE FROM PASSENGER SIDE WHEN GOING OVER
ROUGH ROADS. SEEMS TO BE NEAR THE A PILLAR
CORRECTION: VERIFIED NOISE FROM A PILLAR AREA. REMOVED A- PILLAR AND
FOUND CONTACTING LOWER PART OF DASH AREA AN MAKING NOISE.
APPLIED FELT TAPE TO LOWER PART OF A-PILLAR CORNER AND
REINSTALLED. ALSO LUBED ALL DOOR SEALS AS THEY ARE KNOWN-TO
CREAK ON UNEVEN ROADS. NO NOISE HEARD AT THIS TIME.
PARTS------ QTY---FP-NUMBER-------crevueus DESCRIPTION--------- LIST PRICE-UNIT PRICE-
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